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Limited Product Warranty 

Sycom WltmIntl t~aI lh. SYC-I2l)740TC SI~gl. 1't1.$oO produel" free from de/e(U .......1Ma1 Ind w"'km8nlll~lor the 
IQIWnfI of lh. prod""!. 1M_rrarty p«iod It Itom tile dote of pu,,:hl.1 by th. origofNl _. or c"._ 01 rlKlOf<l .tu... 
inslaled 1""",,"*1. TIll. is • Iimiled _JlI'IIY ,rid i, no! inten<led to be In .,Iurance ~iey. 

T1\ft, wwnw<y Iaoom.. null and ""'" ~ "'" Sj'Com un~ hiving -. phpieallv dlmlged kom kdiloeo,~ at itUnlIonfj 
misuse: ,... 01 alI....,pt"'" ,..,.1' by'" UftltIothortzed fejlll<pe<lOtl, Of """". 1M ....... 01 dam." due to. lustolM<! 
eMI'-voItave, TM , .."'*'1 lurgl mUll h..... corne l/Irough!llfl SYC-l~TC 'lid have ""Ulild ~omag"IO!tHoSyoom 
un.lorltlil-.anryIO~. 

Electro-Mechanical Connected Equipment RepaIr or Replacement Policy 
sul>j«:t 10 the ~nitolionl .... OUIl>efein, "",ludlng Itle ~ _ .. Sycom IIIaII It IlS sole ""'Ion either PlY tt>e ~ 
II. mwlcet ~.Iu. or lor u.. cost of "'" repal, up to !he muImIIm .',.,<JrIt .111 klIth 01 _monied IllITIS _p.~ _ 
._d ...IIl""'I" lIHecl'c...............1 appNnot. whic:!1 Il101 ._ ......ag" fmm t""- IUIpeI wh<1e property 
Ol>r>I*:ted 10 thol SYC-1201240 TC Ind uMdlor Ihe purpo... inl-.dod by SycOm D....,aoe from etnct eetostrophic 
HQhtning hits •• no! c~ under II". -..nly. 

,tie ronn""'od ~ pcl\<:y applil' to 111_ ...~I "'"""'<>---<necIl.niulllJ'l'lio..,.... EJ<lclttwllcf installed info� 
u.. appIi_, ~y u.. .........udu,... dYn"Cl1h. OIi>l:n.l........-ct.nng ..-""", .re ~ by lJI" polley.� 
""'y dUn lor d.mllg" un<l... !his repa;r Of "'J>laco:meol po/Icy ..... be Iim.eel to S1500 00 per ..... up 10 bllt oot exoeedI"Cl� 
TWWIIy.rMl Thounn<l DolleD (S25000.00) P"f <>e<:UIT..-. nor"'" Sycom be i.bIe lor ""y O">ddenlel, consequenti.~ Of� 

speciel dllll'l&O" Of .ny eoonomil: IDs..� 
The foIOwi"lJ _ .....~ ltIrms .ppIy'� 

1 SUlndard r.lc!e<lbl eoIe<:trG-f1M<:henicel .ppll.nces .~.. be linMled 10' relrigo>r.lor.. "'_. wash..... dry.,.., 
cliUlwasIIen. h.ze.... lume<:ell••n<l ....1punps see rl !Of del:.ill on __ pumpiO. 

2, Wei p~ oNy be co_eel _. transients go through lhe -=trlcal _ 1111,. ....1_ corw.-.Ion. The 
weoIll"'-"'P' no! be """","fOCI 111""'_ ..... !Ii'"O\Il>::! Lo\(j~. 

3.� ThermOSUlII I'IOl """","fOCI II mountftd JTIOf.. lhen WI (10) f&el from lhe IJIPience .......... Sycom pr<Olcl 
prot_ the I~. 

•� A ~,ftd ..!ftCffioian Of uliIly compIIny 'epr..-ulMt _ """" pr(lPft"Y """"""'Old''''' Syet:>m plOdc<:l Ind 
lh. eonn«:Ieel equipm&nllO pr~ wtrftCl "nil ;........aftCl ~ "'pplied (induclinQ O>mplianoo wIIh 
~ "rwl.1lIftIy codeI 01'1'" mooot "",rent NllioIw' EIfto::I:riceI Cod" ANSlMFPA 70~ -.. thIl u... 010"1' 
ed.pI...... ""'."..", Cords Of _ """_s 

S,� ,.WICAl.. UFE SUPPORT. AND SECURfTY EQUtPMENT IS EXPRESSlY EXCLUOEO. 00 HOT USE FOR 
SECURITY. ,..EOICAl. OR LIfE SUPPORT EQlJlPMENT OR OTHER HlOtl RISK ACTMnES. 

6. Service charges. Inltollotion fee. an<l diognoslic lees .... not co_&<I under!his _,,""tv 
7, 111ft Sycom unil ....... __ in.!.lI1lftd .ocordinglO S.,eom'1 ,nslnletions 

8 1bft dl""';" closim """'"' INt rMd" ...-ilhln lS deys or lhe OCO::U""""" and !he Svoom until .....stlNt relum.., 10 
$yean lor reotlnll....olNn 30 deys 01 the OC<UT1Itl<:ft� 

9 The SycOm unil muSl be __10_ failed baoed on Sycom'.!adO<)' telt p'ocedures� 
10.� The dloo'nenl muSl """"""'" Sycom'. InslKar>Ce Clam Form dn<:nIlI"lI th" circumst__ of "," .urll" 

pr'ohdoo·. faoIu,•. 
11 wtw" Ihe damaged "'Iuipmenl II <:oYeIM ..- monufac:tu,,,,. _.nly Of any ~pplicellle e:.lendftd_""nil... lIM Srccm wa""nly i. wd 
12 All re!UI»fId prodllcl mus1 """8 " ,eI"'" 1tU!I'll)[I.!~ion .....-nber es.OQnod bV srccm 

Claim PmcedUfe 
The rMnufacl",o>r 0( the p+"odllcl pn»O<Ies a tOoM h"" I~oopho... number .... !lnll a claim. C"ll 1-«10-622..990( to otJC3in 
inoln,don. _ claim forms, Please r....ve )'OU' nmn". add,,,,. _ " lelep/loM """,bcr whOle J'O'l cen be ,eochod b~ " 
rectO<)' ,._leIMI. 
r~l. I. (ha ...... wanenry pn>Yidod by Ihe monufaa..... No olhot ••pH.... or """"-"'" wa""nty i; prO'>'ldot;l 1M IIMrlg or, 
0< fall",a 10 giva.....~ acrv;c. 0/ f~'by the Manu/aef"''''' s~.u not conlUll1e an~ ~.b~itv Tr.s w"""nly i. 
in 'a-u 01 any gOO oJ! """' "'p''''"ud, ;",plied 0/ "''''ulery .. 01 the melcl>_tv. f~n.... ror purposo sold. 
~. quality, produd Of""y othOl matte< 

S~com Surge. Inc.� 
45<J5131~A ....u.North, SUne27� 

C_ler. Fl 337e2� 
T.l' (727) stl1· 7fJg/ foil r,.. (800) Sn·Q-9(l4� 

fu (727) 556-0162� 
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